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PATIENT’S RIGHTS LAW
+ Applications’ Norms

Law Project

2000 Approved by Senate

2001 Commission of Human Rights,
Cults & Minorities Rights

2002 -Commission for Families & Health
-Approved by Deputies Chamber
2003 -Promulgated by the Ro. President
-Published in Ro. Official Monitor
2004 Application’s Norms

PARTICIPATIVE & DEMOCRATIC & LONG
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SOCIAL / INDIVIDUAL
2003 ROMANIAN Patient’s Rights LAW
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LEGISLATION...

Patient’s rights law 2003
Romanian constitution 1991
Health reform law 2005

Mental health law 2002

Law for transplantation 1998
Health insurance law 1997
Public health law 1998
Deontological code of medical
profession

= EU directives (free movement)

PATIENT = user, person, specific person (mental illness, aged, disable),
insured, member of EU, foreign tourist,



PATIENT’S RIGHTS - ROMANIA

BASIC rights...

. . N

1. Accessibility

2. Correct, complete & accessible information
(to be informed, to not be informed, to have a second opinion)

3. Informed consent
(+ arrogation of decision to a committee of arbitration)

. Free choice (better stated for FD/hospital)
. Free decision

. Secrecy of data

. Privacy and confidentiality

. Insight into medical documentation

. Complaint and appeal

. Medical trial

. High quality health care

(preventive, palliative, emergency, dental, pharmaceutical care)
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SPECIFIC rights...

Q TO OFFER SUPPLEMENTARY PAYMENTS to medical staff or
health unit (must be declared & taxed)

d IN THE REPRODUCTION AREA:
-information & education in this area, without any discrimination
-to choose the more safety methods regarding reproductive health
-efficient familial planning methods

-women'’s right: to decide if to have or not children

-exception: life’s rights of women prevail when the pregnancy status
represent a major risk factor for mother’s life

d SPECIAL RIGHTS for disable people & people with mental
disorder
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NETWORKING & PARTICIPATION

d PARTNERSIN ACN PROJECTS
-EUROPEAN MOVEMENT — ROMANIA

-APC ROMANIA (Romanian Association for Consumer Protection)

d OTHER ORGANIZATIONS (NGOQOs)
oy -AEGEE
[, -CAT
-FOUNDATION DEEP
ok "RENASTEREA BOTOSENEANA

promotiments’s rights + informing the patients

+lo + improving the services offered

Jd MASS-MEDI A play an critical role in monitoring & evaluation of the
patient’s rights implementation,
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BULGARIA
PATIENTS RIGHTS
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PATIENT'SRIGHTS-BULGARIA

Legislation...

= Health Constitution

= the law for the good health indemnity
= the law on the healing institutions

= the law for pharmaceutical assets and

the drugstores of the humane
medicine
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PATIENT'SRIGHTS-BULGARIA

Basic rights...
1. Accessibility

2. All kind of information

3. Informed consent

4. Free choice

5. Free decision

6. Secrecy of data

7. Privacy and confidentiality

8. Insight into medical documentation
9. Complaint and appeal

10. Medical trial
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PATIENT’S RIGHTS — BULGARIA

Institutions...
= National Health Insurance Fund

« Health Ombudsman - mechanism of the
Bulgarian legal system for protection of
the patient’s rights
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PATIENT’S RIGHTS — BULGARIA

The National Health Insurance Fund
guarantees the following to the health
insured patients:

m Free choice of a GP who has signed a
contract with RHIF;

m Accessible, timely and good-quality medical
and dental care included in a basic package
guaranteed by the RHIF budget;

m Solution to problems within the competency
of the institution;

m Awareness;

m Participation in the management of NHIF
through their representatives.
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PATIENT’S RIGHTS — BULGARIA

The National Health Insurance Fund requires
from the health insured citizens:

m To pay the health insurance contributions
due;

m To be responsible for their own health;

m To follow the physicians and dentists’
Instructions;

m To respect the professional and human
dignity of physicians and dentists.



PATIENT’S RIGHTS — BULGARIA
NETWORKING & PARTICIPATION

d PARTNERSIN ACN PROJECTS

-FEDERATION OF CONSUMER -BULGARIA
-NGO Development Bourgas

d OTHER ORGANIZATIONS (NGOs)
@ -Women without Osteopor osis

-Balkan Center for Regional Development
-Community Donation Fund -Gabrovo

BULGARIA

" g
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PATIENT'SRIGHTS - SERBIA

= Health CareLaw

e chapter 5 - Human rights and values in health
care and patient’ srights

e 11 patient’srights

e patient’sresponsibilities
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SERBIA
PATIENT'S RIGHTS

1. Accessibility
2. All kind of information
3. Informed consent
4. Free choice
5. Freedecision
6. Secrecy of data
41 7. Privacy and confidentiality

\\ O t* 8. Insight into medical documentation

9. Complaint
10. Reimbur sement
11. Medical trial
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PATIENT'SRIGHTS - SERBIA

= Health CareLaw

 medical interventions cannot be undertaken
unless there is informed consent (exception —
psychiatric cases)

e 4ismissing from European Charter of Patient’s
Rights

e preciseregulation of patient’srights
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PATIENT'SRIGHTS - SERBIA
= Yugoslav Association for Medical Law

e gtuated infacilities of the Centre for Legal
Research of the Institute for Social Science

* jurists and health professionals

e promotion and improvement of science and
practice of medical law

e protection of patient’ s rights as a part of human
rights in health field
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PATIENT'SRIGHTS - SERBIA

= Advocate of patient’srights (Healthcare
Ombudsman)

e ineach health care facility
e asindependent advocate buit...

o lack of knowledge in medical law
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PATIENT'SRIGHTS - SERBIA

We ar e facing with following conditions:
e paternalistic concept of medicine
e public awarenessisvery low
« medical law isat itsinitial phase

* need for adjustment of laws with regional and
International standards (process of harmonization)
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MEDICINE OF * MODERNA"

CONCEPT

OBJEC T 1VISVI | —IT

Patient is deprived

Object of

Doctor — Patient of subjectivity mani pulation
REDUCTIONISM | Well-being of one Treatment is |sidentified with
part is not directed towards | medical findings
dependable on some organs or
another parts tissues

Should it belike“l —=YOU”, ”Whol€e’, “equal”, “unique’ ?
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Legend: black = law, green = charter, orange = other types
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PACIENT = ITAIIMJEHT = ITAITMUEHT

BOLNAV ...

DEX ...

Sick person that is

under the medical
treatment.

PR Law ...

User of health care

services, whether
healthy or sick.

BOJNIECTAH ...

VUJAKLIA ...

Person who suffers,
who is sick.

PR Law ...

Any person who
receives medical
attention, care, or
treatment.

BONEH ...

EURODICT ...

Sick person who is
treated by physician.

PR Law ...

It is each person that

looks for or that
proves medical care.



" J
Patient’s participation...

...to be involved in the decision — making
process in maters pertaining to his or
her health

...to be involved in the drafting of law, its
implementation and follow-up.
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DIVERSITIES & COMMONALITIES

Country| Romania | Bulgaria Serbia
Item
Regulation PR Law +others | Many laws Health Care Law

Amsterdam ‘94 | ECPR ‘02 ECPR ‘02
Participation l l l«
Relationship |Paternalistic Paternalistic Paternalistic
P-P — informative | — informative
PR
Networking l T l T l
Media Critical Critical Critical
& promoting

Education

Loa T pn

Loa T pn

Loa T ph
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THANK YOU FOR YOUR ATTENTION
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