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INTRODUCTION 

 

This report describes the Qual ity Charter designed for the accreditat ion of 

EUROPHAMILI Training Centres. The Qual ity Charter serves as both a sel f-

assessment instrument and an external evaluat ion guidel ine for centres 

wishing to offer any of the teaching modules in the Europhamil i  programme. 

 

This document is  the result  of the Qual ity Charter ’s workshop conducted in 

the meet ing held in Granada, on Apri l  24th-25th,  2006. The in i t ia l  Qual i ty 

Charter ’s draft was revised and al l  the proposed issues were thoroughly dealt 

with. Al l  appropr iate contr ibut ions were considered, discussed and approved. 

 

The team includes the fo l lowing part ic ipants: 

•  Dorotha Chrominska-Szosland 

( Ins ty tu t  Medycyny  Pracy  im.  P ro f .  Je rzego Nofe ra ,  Łodz)  

•  Jean François Ardit i  

(Éco le  Nat iona le  de l a  Santé  Pub l ique ,  Rennes)  

•  Aase Gudmann 

( Ins t i tu t  fo r  Fo lkesundhedsv idenskab ,  Københavns)  

•  Alberto Fernández 

(Escue la  Anda luza  de Sa lud  Púb l i ca ,  Granada)  

•  Luisa Lorenzo 

(Escue la  Anda luza  de Sa lud  Púb l i ca ,  Granada)  

•  Pablo Hernández Marrero 

(Escue la  Anda luza  de Sa lud  Púb l i ca ,  Granada)   

•  Herminia Muñoz 

(Escue la  Anda luza  de Sa lud  Púb l i ca ,  Granada)  

•  Víctor de Haro 

(Escue la  Anda luza  de Sa lud  Púb l i ca ,  Granada)  

 

The f i rst  part of the document addresses a ser ies of issues related to the  

evaluat ion of centres, the qual i ty cr iter ia appl ied to this evaluation, and the 

di f ferent levels of accreditat ion that the centres can obtain. The second part 

deals with the accreditat ion procedure. The f inal part of the report focuses on 

the legal,  f inancial  and language issues of the accreditat ion. 
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CHARACTERISTICS OF THE CENTRES’ ACCREDITATION 
 
Context and scope of the procedure 
 
Europhamil i  is  a European programme that del ivers healthcare management 

educat ion to professionals and/or postgraduates in the healthcare f ie ld. 

Qual ity is  one of the dist inct ive elements of this programme. To ensure the 

qual ity of the Europhamil i  programme, another European programme ent i t led 

“Manahealth” has developed a ser ies of object ives.   

 

The f irst  object ive aims to disseminate the teaching and expert ise of the 

Europhamil i  programme by extending i t  to wider profess ional publ ics through 

seminars and short courses. The second object ive is  directed towards tra ining 

instructors and tutors. Final ly,  the third object ive covers the design of tools 

for qual i ty assurance in management educat ion and for the accreditat ion of 

Europhamil i  tra in ing centres. In summary, this last object ive includes the 

fo l lowing: 

 

•  To guarantee the Europhamil i  Course through European credits (ECTS) 

•  To have an external evaluat ion of the Europhamil i  Course carr ied out 

by a renowned teaching accreditat ion inst i tut ion.     

•  To design and introduce a system for the accreditat ion of European 

centres that wish to include the Europhamil i  Course in their teaching 

curr icula. 

 

In part icular,  this report presents the design and development of an 

accreditat ion model that is  a imed at centres wishing to offer any of the 

teaching modules in the Europhamil i  Course.  

 

 

Objectives 
 
The general objective  for the accreditat ion of centres is  to guarantee the 

qual ity of the teaching inst i tut ions where any part of the Europhamil i  Course 

is held. 
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The specific objectives  are: 

•  To ensure the qual ity of the instal lat ions and al l  necessary 

equipment in the col laborat ing inst i tut ions and bodies where 

teaching is carr ied out. 

•  To provide the integrat ion of students and teachers in the centres 

and the country where the course is  taking place. 

•  To provide students and teachers with a comfortable stay, 

a l lowing them to achieve the object ives set out dur ing the course. 

•  To guarantee an optimum development of the act ivit ies carr ied 

out dur ing the course. 

 

Accreditation programme 
 
The Accreditat ion programme is div ided into f ive components which in turn 

contain a ser ies of dimensions. These dimensions include a class if icat ion of 

the qual ity cr i ter ia that wi l l  be used in the evaluat ion. These f ive components 

are: 

1.- Logist ics 

2.- Organisat ion 

3.- Instal lat ions and equipment   

4.-  Teaching process 

5.- Health and Safety 

 

Each component contains the fo l lowing dimensions: 

1.- Logist ics 

•  Accommodation 

•  Transportat ion 

•  Timetables 

•  Informat ion 

 

2.-  Organisat ion 

•  Housing plan 

•  Communicat ion plan 

•  Qual ity programme 

•  Part ic ipat ion procedures 

•  Informat ion systems 
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•  Administrat ion 

•  Teaching tutor ia l coordinat ion 

•  Organisat ional network 

•  Cross border case study 

•  Execut ive support/Commitment 

 

3.-  Instal lat ions and equipment 

•  Classrooms and study areas 

•  Leisure areas and cafeter ia 

•  Resources  

•  General services 

•  Library 

 

4.-  Teaching process 

•  Academic character ist ics of the centre 

•  Teaching team 

•  Tutor ing 

•  Academic assessment 

 

5.-  Health and Safety 

•  Health issues 

•  Environmental health and safety for the Europhamil i  
programme 

•  Secur ity systems 

 

The qual ity cr iter ia contained within the di f ferent dimensions for each 

component are shown in the fo l lowing tables.   



 Qua l i t y  Char te r  fo r  the  acc red i ta t ion  o f  Europhami l i  t ra in ing  cent res   

Manahea l th  Pro jec t    5   

 

1st  COMPONENT:  LOGISTICS 

DIMENSIONS QUALITY CRITERIA TYPE 

1 A c 0 1  The cent re  a r ranges s tudent  accommodat ion  B  

1 A c 0 2  

The cent re  has  in fo rmat ion  about  d i f fe ren t  types o f  

accommodat ion  (hote l s ,  gues thouses ,  hos te l s ,  e tc . )  

cover ing  d i f fe ren t  p r i ces  and  ca tegor ies  a l l ow ing  

s tudents  to  choose  

B  

1 A c 0 3  
Access  to  a  lounge c lose  to  the  cent re  i s  p rov ided  to  

fo l l ow the  p rogramme 
B  

1 A c 0 4  
Access  to  a  res taurant  c lose  to  the  cent re  i s  p rov ided  to  

fo l l ow the  p rogramme 
B  

1 A c 0 5  The cent re  has  a  ca fe te r ia  O P  

1 A c 0 6  The cent re  has  a  lounge fo r  the  s tudents  O P  

1 A c 0 7  The ca fe ter ia  o f fe rs  va r ious  menus  a t  a f fo rdab le  p r i ces  O P  

Accommodat ion 

1 A c 0 8  
A l te rna t i ve  menus ,  respec t ing  re l ig ious  be l i e f s ,  a re  

ava i l ab le  
O P  

1 T r 0 1  There  i s  pub l i c  t ranspor ta t ion  near  the  cent re  B  

1 T r 0 2  
There  i s  pub l i c  t ranspor ta t ion  fo r  the  prac t i ca l  

p lacements  
B  

1 T r 0 3  
In fo rmat ion re la ted  to  the  d i f fe rent  types  o f  pub l i c  

t ranspor ta t ion  i s  ava i l ab le  
B  

Transportat ion  

1 T r 0 4  
The cent re  p rov ides  in fo rmat ion  re la t ing  to  pub l i c  

t ranspor ta t ion  t rave l  passes  
B  

1 T i 0 1  The cent re  can  adap t  to  Europhami l i ' s  t imetab le  B  

Timetables  

1 T i 0 2  
A l l  t imetab les  re la ted  to  the  cent re ’ s  ac t i v i t i es  and 

serv i ces  a re  p rov ided  
B  

1 I n 0 1  
The cent re  p rov ides  tour i s t  in fo rmat ion about  the  c i t y  

and i t s  su r round ings in  Eng l i sh  
B  

1 I n 0 2  C i ty  maps  a re  p rov ided  to  the  s tudents  B  

1 I n 0 3  
In fo rmat ion re la ted  to  cu l tu ra l  and soc ia l  events  i s  

p rov ided in  Eng l i sh  
B  

1 I n 0 4  
The cent re  p rov ides  in fo rmat ion  in  the  s tudents ’  na t ive  

l anguages  
O P  

Information 

1 I n 0 5  
The cent re  p rov ides  in fo rmat ion  re la t ing  to  cu l tu ra l  and  

soc ia l  events  
O P  
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2nd COMPONENT:  ORGANISATION 

DIMENSIONS QUALITY CRITERIA TYPE 

2 H o 0 1  
The cent re  has  a  hous ing  p lan fo r  s tudents  and  v i s i t i ng  

teachers :  be fo re  and th roughout  the i r  en t ry  
B  

2 H o 0 2  
The hous ing  p lan p rov ides  in fo rmat ion about  the cen t re  

and i t s  su r round ings  
B  

2 H o 0 3  
The hous ing  p lan p rov ides  in fo rmat ion about  the 

p rac t i ca l  p lacements  and the i r  su r round ings  
B  

2 H o 0 4  
The hous ing  p lan inc ludes a  gu ide in  Eng l i sh  conta in ing  a  

desc r ip t ion  o f  i t s  se rv i ces   
B  

2 H o 0 5  
The hous ing  p lan inc ludes a  gu ide in  Eng l i sh  conta in ing  a  

desc r ip t ions  o f  i t s  ru les  and  regu la t ions  
B  

2 H o 0 6  
Personne l  f luent  in  Eng l i sh  i s  p rov ided  fo r  dea l ing  w i th  

admin i s t ra t i ve  and  log i s t i c  i s sues  
B  

2 H o 0 7  
In fo rmat ion re la ted  to  co l l abora t ing  organ i sa t ions  i s  

inc luded  
B  

2 H o 0 8  

In fo rmat ion re la ted  to  sa fe ty  p rocedures  i s  inc luded:  

p rocedures  in  case  o f  emergency ,  hea l th  and  sa fe ty  in  

the  workp lace ,  common i l l nesses ,  e tc .  

B  

2 H o 0 9  

In fo rmat ion re la ted  to  hea l th  p rocedures  i s  inc luded:  

hea l thcare  cent res ,  hea l th  insurances  and  occupat iona l  

hea l th  and  sa fe ty  p rocedures  

B  

2 H o 1 0  In te rna l  channe l s  o f  commun ica t ion  a re  p rov ided  B  

Housing p lan   

2 H o 1 1  

The cent re  i s  ab le  to  p rov ide  sources  o f  in fo rmat ion to  

dea l  w i th  p r iva te  da i l y  l i fe  events  fo r  the  s tudents  and  

v i s i t i ng  teachers  

O P  

2 C o 0 1  
The cent re  has  an In terna l  Commun ica t ion  P lan  fo r  the i r  

p ro fess iona l s  
O P  

2 C o 0 2  
The cent re  p rov ides  channe l s  o f  commun ica t ion  fo r  the  

adequate  deve lopment  o f  Europhami l i ' s  ac t i v i t i es  
B  

2 C o 0 3  

Spec i f i c  fac i l i t i es  a re  p rov ided  to  ca r ry  out  a l l  

Europhami l i  commun ica t ion  ac t i v i t i es  (not i ce  boards ,  

p igeon-ho les ,  e tc )  

B  

2 C o 0 4  
Adequate  pub l i c i t y  coverage  and  resources  a re  p rov ided  

be fo re  Europhami l i  l aunches  
O P  

2 C o 0 5  
Adequate  pub l i c i t y  coverage  and  resources  a re  p rov ided  

wh i l e  Europhami l i  t akes  p lace  
O P  

Communicat ion 

p lan 

2 C o 0 6  
Adequate  pub l i c i t y  coverage  and  resources  a re  p rov ided  

a f te r  Europhami l i  ends  
O P  
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2nd COMPONENT:  ORGANISATION 

DIMENSIONS QUALITY CRITERIA TYPE 

2 Q u 0 1  
The cent re  has  a  Qua l i t y  P rog ramme wh ich  inc ludes  a  

cont inuous  improvement  p lan  
O P  

2 Q u 0 2  
The  p ro fess iona l s  know and  app ly  the bas i c  p r inc ip les  o f  

the  cent re ’ s  qua l i t y  po l i cy  
O P  

2 Q u 0 3  The Qua l i t y  Prog ramme i s  pe r iod i ca l l y  eva lua ted  O P  

Qual i ty  

Programme 

2 Q u 0 4  

The cent re  ho lds  some type  o f  qua l i t y  acc red i ta t ion o r  

ce r t i f i ca te  ( ISO,  EFQM,  e tc . )  i s sued by a  recogn i sed  

ins t i tu t ion  

O P  

Part ic ipat ion 

procedures 
2 P a 0 1  

The cent re  respec ts  the  p rocedures  se t  up  by 

Europhami l i  coord ina to rs  fo r  s tudents '  pa r t i c ipa t ion  
B  

2 I n 0 1  
There  i s  an in teg ra ted  in fo rmat ion  sys tem in  the  cent re  

tha t  meets  the  needs  o f  p ro fess iona l s  and  s tudents  
B  

2 I n 0 2  

The in fo rmat ion  sys tem has  a  p rocedure  tha t  a l l ows  

in fo rmat ion  re la ted  to  Europhami l i  imp lementa t ion  to  be 

updated  

B  

2 I n 0 3  
There a re  p rocedures  in  p lace  tha t  guarantee  the 

re l i ab i l i t y  o f  the  in fo rmat ion  genera ted  by the  cent re  
O P  

2 I n 0 4  
The sys tem guarantees tha t  users  can  access  in fo rmat ion  

when schedu led  
B  

2 I n 0 5  
There i s  a  char t  o f  r igh ts  and  dut ies  in  p lace  fo r  in te rne t  

users  
O P  

2 I n 0 6  
In te rnet  f ree  o f  charge access  to  a l l  i n fo rmat ion  i s  

p rov ided th roughout  the who le  cent re  
B  

Information 

systems 

2 I n 0 7  
The sys tem comp l ies  w i th  persona l  da ta  p ro tec t ion  and  

in fo rmat ion  laws  
B  

2 A d 0 1  
The cent re  has  spec i f i c  personne l  to  coord ina te  

admin i s t ra t i ve  tasks  re la ted  to  i t s  educat iona l  ac t i v i t i es  
B  

2 A d 0 2  
Personne l  invo lved  in  the  Europhami l i  course  i s  ab le  to  

commun ica te  in  Eng l i sh  
B  

Administrat ion 

2 A d 0 3  

The cent re  has  spec i f i c  personne l  ded ica ted  to  

coord ina te  admin i s t ra t i ve  work  re la ted  to  the  

Europhami l i  course  

B  

2 T e 0 1  
The cent re  has  competent  s ta f f  fo r  the coord ina t ion o f  

a l l  educat iona l  ac t i v i t i es  
B  

2 T e 0 2  
The cent re  has  spec i f i c  personne l  coord ina t ing  a l l  

teach ing  re la ted  to  the  Europhami l i  course  
B  

Teaching 

tutor ia l  

coordinat ion 

2 T e 0 3  
The cent re  i s  commi t ted  to  p rov id ing  and  p repar ing  

tu to rs  fo r  Europhami l i  
B  

Organisat ional  

network 
2 O r 0 1  

There i s  a  network  o f  co l labora t ing  organ i sa t ions  tha t  

a l l ows  the  cent re  to  succeed  in  reach ing  the  prac t i ca l  

p lacement  act i v i t i es  

B  
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2nd COMPONENT:  ORGANISATION 

DIMENSIONS QUALITY CRITERIA TYPE 

 

2 O r 0 2  

The co l l abora t ing  o rgan i sa t ions  a re  w i l l i ng  to  comp ly  

w i th  the  m in imum cr i te r i a  as  s ta ted  in  the  Europhami l i  

gu ide l ines  

B  

Cross  border  

case study  
2 C r 0 1  

The cent re  i s  aware  o f  and  commi t ted  to  fu l f i l  the  

requ i rements  ( t ranspor ta t ion ,  accommodat ion  and  

organ i sa t ion)  re la ted  to  the  one-week cross  border  case  

s tudy  in  l i a i son  w i th  the  Europhami l i ' s  coord ina tor  who i s  

respons ib le  fo r  th i s  teach ing  un i t  

B  

2 E x 0 1  
The head o f  the  ins t i tu t ion  i s  comp le te ly  commi t ted ,  

t rough a  wr i t ten  s ta tement ,  to  hos t  the  p rogramme 
B  

2 E x 0 2  
The head o f  the  ins t i tu t ion  appo in ts  a  coord ina tor  to  

imp lement  the  p rogramme 
B  

Execut ive  

Support  /  

Commitment  

2 E x 0 3  

The des ignated  person o f  the  ins t i tu t ion  i s  commi t ted  to  

ensure  the  o rgan i sa t ion  o f  the  events  re la ted  w i th  the  

in t roduc tory  week  and f ina l  ce remony 

B  
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3rd COMPONENT:  INSTALLATIONS AND EQUIPMENT 

DIMENSIONS QUALITY CRITERIA TYPE 

3 C l 0 1  The cent re  has  adequate  equ ipment  and  c lass room space  B  

3 C l 0 2  
There a re  spec i f i c  pe rsonne l  ded ica ted  to  coord ina te  

schedu l ing  o f  c lass room act i v i t i es  
B  

3 C l 0 3  
There i s  an equ ipped  space  ava i lab le  for  teachers  to  

meet  o r  work  
B  

Classroom and 

study areas 

3 C l 0 4  
There i s  an add i t i ona l  read ing  room or  s tudy  a rea  fo r  

s tudents  
B  

3 L e 0 1  The cent re  has  l e i su re  a reas  O P  

3 L e 0 2  
The cent re  has  a  ca fe te r ia  w i th  opera t ing  t imes tha t  a re  

compat ib le  w i th  teach ing  t imetab les  
O P  

Leisure  areas  

and cafeter ia  

3 L e 0 3  
The cent re  has  a  res taurant  w i th  operat ing  t imes tha t  

a re  compat ib le  w i th  teach ing  t imetab les  
O P  

3 R e 0 1  

There  i s  a  suf f i c i en t  number  o f  computers  ava i l ab le  fo r  

s tudents  to  be  used  fo r  teach ing  and for  ass ignments  

(one  per  s tudent )  

B  

3 R e 0 2  There i s  an In te rne t  access  in  the  c lass room B  

3 R e 0 3  
There  a re  su f f i c i en t  aud iov i sua l  mater ia l s  ava i l ab le  fo r  

the  Europhami l i  course  
B  

Resources   

3 R e 0 4  The cent re  has  su f f i c i en t  teach ing  supp l i es  B  

3 G e 0 1  The cent re  has  photocopy fac i l i t i es  ava i l ab le  B  

3 G e 0 2  There i s  a  housekeep ing  se rv i ce  B  

3 G e 0 3  

There a re  p revent i ve  and  cor rec t i ve  ma in tenance  

p rocedures  in  the  cent re  wh ich  guarantee  the 

func t ion ing  o f  the  ins ta l l a t ions  

B  

3 G e 0 4  
The cent re  fu l f i l s  the  lega l  regu la t ions  concern ing  

ins ta l l a t ions  and equ ipment  w i th in  the  bu i ld ing  
B  

3 G e 0 5  The cent re  has  pub l i c  te lephones  ava i l ab le  in  p lace  O P  

3 G e 0 6  
There i s  adequate  and  su f f i c i en t  l i gh t ing  th roughout  the  

p remises  
O P  

3 G e 0 7  A l l  the  a reas w i th in  the  cent re  a re  adequate ly  s ignpos ted O P  

General  

Serv ices  

3 G e 0 8  
The ex te r io r  o f  the  cent re  i s  su f f i c i en t l y  and  adequate ly  

s ignpos ted  
O P  
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3rd COMPONENT:  INSTALLATIONS AND EQUIPMENT 

DIMENSIONS QUALITY CRITERIA TYPE 

3 L i 0 1  
There  i s  a  l i b ra ry  run  by spec ia l i sed  personne l  tha t  has  

open ing  t imes  compat ib le  w i th  the  teach ing  t imetab les  
B  

3 L i 0 2  The  L ib rary  has  a  ca ta logue  tha t  can be accessed  O P  

3 L i 0 3  
There  a re  read ing  a reas  and  /  or  su f f i c i en t  work ing  

a reas  
O P  

Library  

3 L i 0 4  
The cent re ’ s  l i b ra ry  can house  the  Europhami l i  L ib ra ry  

and manage i t  th roughout  the  dura t ion  o f  the  course  
B  
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4th COMPONENT:  TEACHING PROCESS 

DIMENSIONS QUALITY CRITERIA TYPE 

4 T h 0 1  
The cent re  has  p roven  exper ience teach ing  

pos tg radua tes  
B  

Academic  

character ist ics  

of  the centre  4 T h 0 2  

The cent re  has  work ing  ag reements  and  ins t i tu t iona l  

re la t ions  w i th  a  un ive rs i t y  and  o ther  pos tg raduate  

teach ing  ins t i tu t ions  

O P  

4 T e 0 1  
The cent re  has  a  we l l -es tab l i shed se lec t ion  p rocess  fo r  

se lec t ing  teach ing  personne l  
O P  

4 T e 0 2  
The cent re  has  p ro fess iona l s  p ro f i l es  de f ined  accord ing  

to  each  teach ing  ac t i v i t y  
O P  

4 T e 0 3  
The cent re  has  and  ca r r i es  ou t  a  cont inuous  and up- to -

da te  t ra in ing  p rogramme fo r  i t s  p ro fess iona l s  
O P  

Teaching team 

4 T e 0 4  
The cent re  has  p ro fess iona l s  ded ica ted  to  academic  

coord ina t ion  
O P  

4 T u 0 1  

The cent re  guarantees the  se lec t ion  o f  academic  and  

f i e ld  tu to rs  fo r  the  Europhami l i  course  accord ing  to  the  

c r i te r i a  inc luded in  the  Europhami l i  gu ide l ines  

B  

Tutor ing 

4 T u 0 2  The cent re  i s  ab le  to  p rov ide  an  op t iona l  buddy  sys tem O P  

4 A c 0 1  

The cent re  guarantees the  p rov i s ion  o f  a l l  the  necessary  

in fo rmat ion  and  documenta t ion  w i th in  the  s t ipu la ted  

t imef rame and  fo rmat ,  i n  o rder  to  app ly  fo r  academic  

ce r t i f i ca t ion ,  as  requ i red  by  AESCULAPIUS 

B  

4 A c 0 2  
The cent re  i s  ready and  ab le  to  contac t  d i f fe ren t  

p ro fess iona l s  fo r  the  f ina l  assessment  and  v i vas  
B  

Academic  

assessment  

4 A c 0 3  

The cent re  guarantees the  o rgan i sa t ion  and  p rov i s ion  o f  

the  requ i red  in fo rmat ion ,  documenta t ion  and  p rocedures  

to  the  pane l  o f  exper t s  who w i l l  assess  the  v i vas ,  

accord ing  to  Europhami l i ' s  gu ide l ines  

B  
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5 t h  COMPONENT:  HEALTH AND SAFETY 

DIMENSIONS QUALITY CRITERIA TYPE 

5 H e 0 1  

In  case  o f  acc ident  in  the  cent re  o r  in  the  ins t i tu t ion  

hos t ing  p rac t i ca l  p lacement  ac t i v i t i es ,  insurance  w i l l  be  

p rov ided  

B  

5 H e 0 2  
There a re  no t  a rch i tec tu ra l  ba r r i e r s  fo r  peop le  w i th  

d i sab i l i t i es .  
B  

Health  issues 

5 H e 0 3  

Hea l th  and hyg ien i c  measures ,  i n  accordance w i th  the  

ru les  and  regu la t ions ,  a re  guaranteed (c lean l iness ,  

d i s in fec t ion ,  hand l ing  food ,  d r ink ing  water  cont ro l s ,  

fumiga t ion  p lans ,  e tc )  

B  

5 E n 0 1  The fu rn i tu re  comp l ies  w i th  e rgonomics  regu la t ions  B  

5 E n 0 2  

There a re  adequate  env i ronmenta l  cond i t i ons  

( tempera ture ,  no i se ,  l i gh t ing ,  e tc . )  fo r  academic  

ac t i v i t i es  

B  

5 E n 0 3  
There a re  des ignated  non-smok ing  areas  in  accordance  

w i th  the  in te rna l  ru les  and regu la t ions  
B  

5 E n 0 4  

For  p rac t i ca l  p lacement  act i v i t i es  in  hea l th  ins t i tu t ions ,  

t ra inees  must  be p rov ided  w i th  requ i red  in fo rmat ion and 

p ro tec t ion  measures  accord ing  w i th  sa fe ty  and hea l th  

po l i c i es  

B  

Environmental  

heal th  and 

safety  for  the  

Europhami l i  

programme 

5 E n 0 5  The cent re  has  a  wr i t ten  env i ronmenta l  p ro tec t ion  po l i cy  O P  

5 S e 0 1  

The bu i ld ing  and i t s  ins ta l l a t ions  comp ly  w i th  a l l  the  

ru les  and  regu la t ions  re la ted  to  f i re ,  emergenc ies  and  

ca tas t rophes 

B  

5 S e 0 2  There i s  a  spec i f i c  emergency  p lan in  the  bu i ld ing  B  

5 S e 0 3  There i s  an appropr ia te  d i f fus ion  o f  the  emergency p lan  B  

5 S e 0 4  

Both  secur i t y  sys tems and access ib i l i t y  th roughout  the  

who le  bu i ld ing  have  been adap ted  fo r  peop le  w i th  

d i sab i l i t i es  

B  

Secur i ty  

systems 

5 S e 0 5  
Emergency te lephone  numbers  a re  p rov ided  to  the 

s tudents  
B  
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Quality standards and levels of accreditation 
 

There are three poss ible levels of accreditat ion based on the fo l lowing two 

object ives: 

•  To provide the Europhamil i  Coordinators with the select ion of the 

teaching staff to teach the Europhamil i  edit ion.  

•  To encourage inst itut ions to improve their  qual ity standards and 

level of accreditat ion with the appl icat ion of measures and 

recommendat ions for improvement. 

 

The qual i ty cr iter ia can be div ided into: 

•  Basic cr iter ia: compl iance with these qual i ty cr iter ia is  the 

minimum requirement needed to obtain the accreditat ion. 

•  Optional cr i ter ia: these qual i ty cr iter ia contr ibute to a higher 

inst itut ional qual i ty level by adding value to Basic Accreditat ion, 

but are not essent ia l  to reach it .  

 

According to compl iance with qual i ty standards, three levels of accreditat ion 

can be achieved:  

•  Basic Accreditation: It  is  reached by a centre that has compl ied 

with the basic qual i ty cr iter ia.  

•  Good Accreditation: It  is  reached by a centre that,  bes ides 

complying a 100% with the basic qual i ty cr iter ia, meets with more 

than a 50% and less than a 70% of the opt ional cr i ter ia.  

•  Excellent Accreditation:  It  is  reached by a centre that,  besides 

complying a 100% with the basic qual i ty cr iter ia, meets with more 

than a 70% of the opt ional cr i ter ia.  

 

BASIC 

ACCREDITATION  

GOOD 

ACCREDITATION  

EXCELLENT 

ACCREDITATION 

 

100  % bas i c  c r i te r ia  

100  % bas i c  c r i te r ia  

+  

50-70% o f  the  to ta l  o f  

the  op t iona l  c r i te r i a  

100  % bas i c  c r i te r ia   

+  

> 70 % of  the  to ta l  o f  

the  op t iona l  c r i te r i a  
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ACCREDITATION PROCESS 

 

The accreditat ion process is divided into the fo l lowing phases: 

•  Accreditat ion appl icat ion 

•  Self-assessment of the centre 

•  Evaluat ion v is i t  

•  Qual ity report 

•  Accreditat ion decis ion 

•  Renewal of the accreditat ion 

 

 

First phase: Accreditation application 
 
The accreditat ion appl icat ion can be made by any publ ic or pr ivate teaching 

inst itut ion that wants to inc lude the Europhamil i  course in i ts teaching 

curr icula. 

 

Pr ior to apply ing for the accreditat ion, the inst itut ions have to comply with 

the fo l lowing requirements:  

 

•  To be a Teaching Centre that offers courses for postgraduate 

students 

•  To have proven experience in teaching postgraduates 

•  To have agreements and inst itut ional relat ions either with a 

Univers ity or other postgraduate Teaching Inst itut ions 

 

The accreditat ion process starts when a given Inst i tut ion sends to 

AESCULAPIUS (Associat ion of European Schools for Cooperat ion, 

Understanding, Leadership, Achievement, Partnership,  Interact ion, Unity and 

Support) a writ ten expression of interest to host the Europhamil i  programme. 

 

Once this expression of interest has been received, an agreement is s igned 

between the AESCULAPIUS and the Direct ion of the centre apply ing for the 
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accreditat ion. As part of the agreement,  both part ies agree to carry out the 

accreditat ion process.   

 

The AESCULAPIUS wi l l  appoint: 

 

•  A contact person responsible for the accreditat ion process, who 

wi l l  contact the centre, provide information about the 

accreditat ion process and arrange dates for the act iv it ies. This 

person wil l  manage the accreditat ion process.  

•  Two evaluators with knowledge and experience in accreditat ion 

and cert i f icat ion of centres.    

 

Once the accreditat ion appl icat ion has been admitted, a l l  the necessary 

informat ion wi l l  be sent to the centre for the accreditat ion process: 

 

•  work schedule 

•  programmed procedures for the vis i t  

•  qual i ty charter 

•  self-assessment form 

 

Second phase: Self-assessment of the centre 
 

In this phase, the centre wi l l  provide information on how it  compl ies with the 

qual ity cr iter ia by ful f i l l ing the self-assessment form and providing the 

complementary support ing documentat ion ( including the organisat ional chart).  

 

Once the informat ion handed in by the centre has been analysed by the 

evaluators, they wi l l  send the corresponding plan for the vis it .  This plan 

would include: 

 

•  Vis it  act iv i t ies 

•  Persons to interviewed 

•  Addit ional documentat ion to be checked out 
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Third phase: Evaluation visit 
 

In this phase, the evaluators wi l l  carry out a vis i t  to the centre. The aim of 

this vis it  is to evaluate the issues included in the self-assessment form. 

 

The evaluat ion wi l l  be carr ied out by reviewing documents and conduct ing  

interviews, direct observat ions, v is i ts to the departments and meet ings.  

 

The durat ion of the vis i t  wi l l  depend on the number of cr iter ia to be revised, 

the number of people to be interviewed and the t ime required by the 

programmed act iv it ies (1-3 days).  

 

On the f inal  day of the vis it ,  the evaluators wi l l  present the prel iminary 

results to the centre ’s personnel for feedback purposes. 

 

 

Fourth phase: Quality report 
 

Fol lowing the vis i t ,  the evaluators wi l l  send one writ ten prel iminary report to 

the centre. 

 

The report describes the results of the evaluat ion, the areas for improvement 

and the accreditat ion level reached. It  a lso includes, i f  necessary, suggest ions 

and recommendat ions for improvement to meet the qual ity level  needed for 

host ing the Europhamil i  programme.  

 

The centre has a period of one week to provide any comments on the f inal 

report to the evaluators. Fol lowing this t imeframe, they wi l l  send the f inal 

report to AESCULAPIUS. 

 

 

Fifth phase: Accreditation decision 
 

The AESCULAPIUS wi l l  make a decis ion on the level of accreditat ion depending 

on the f inal  report.  The decis ion can be: 

•  Accreditat ion denied 

This outcome impl ies that the centre does not meet the condit ions required to 

hold the Europhamil i  Course.  
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•  Accreditat ion granted 

This outcome impl ies that the centre is  cert i f ied and accredited to hold the 

Europhamil i  Course. The level of accreditat ion can be basic,  good and 

excel lent.  Accreditat ion is  formal ly stated by issuing a cert i f icate. 

 

 

Sixth phase: Renewal of the accreditation 
The accreditat ion is  val id for f ive years,  after that t ime it  must be renewed. 
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ADVANTAGES AND OBLIGATIONS OF THE ACCREDITED CENTRES 

•  Accredited Inst i tut ions are recognised by AESCULAPIUS. The 

information wi l l  be disseminated trough the Europhamil i  journal and 

publ ished on the Europhamil i  Web Site. 

•  Among candidates for host ing the Europhamil i  programme, 

AESCULAPIUS wi l l  select the centre with the highest accreditat ion level.  

•  Within the f ive-year per iod, accredited Inst i tut ions must communicate 

any change in the condit ions affect ing the basic accreditat ion cr iter ia.  

 

LEGAL ISSUES RELATED TO THE ACCREDITATION 

•  Any decis ion on the accreditat ion and host ing of the Europhamil i  

programme must comply with the regulat ions of AESCULAPIUS. 

•  Al l  cr i ter ia related to laws are going to be considered according to the 

legis lat ion of the country where the centre is  located. 

•  In case of absence of local legis lat ion, European direct ives could be 

appl ied 

•  Any violat ion of the obl igat ions and stated commitment may result  in 

loos ing the accreditat ion status.  

 

FINANCIAL ISSUES 

The cost of the accreditat ion (e.g.,  travel,  accommodation, fees) wi l l  be 

specif ical ly stated in the agreement s igned between AESCULAPIUS and the 

centre apply ing for accreditat ion1.  

 

LANGUAGE ISSUES 

The working language throughout the accreditat ion process wi l l  be Engl ish.  

 

                                                
1 Th i s  i s sue  i s  to  be  d i scussed  in  the  s teer ing  commit tee  


